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Company Overview

« Agency - Mission / Vision

« Agency - About Us Agency - Seaport Area
« Agency - Shipyard Services

« Bosphorus / Dardanells Straits




COMPANN OVASRVIIEW

ALKMAR AGECY is a shipping Agency based in istanbul
providing;

Shipyard Services

Crew Changes

Bosphorus / Dardanells Straits
Certificate Renewal

At all ports within Turkey.




AgencyssMission

Carrying out our customer satisfaction-oriented service quality to a higher level
every day, and to realize the global marine with quality standards.

* Providing safe, efficient and cost-effective service.
« Being honest and responsible in all kinds of activities.

« By providing the most suitable working environment, to increase the quality of
life of the employees and their conftributions.

« To create a business model tfo add more value to partners.

« Aiming to be the best, if not the biggest in the world.



AlgencysaViisiomn

To provide the best quality service to the ship, shipowner and customer.

*  Maintaining a long-term business relationship with all stakeholders.

+ To meet the wishes of the seafarers and the needs of the shipowners in
accordance with national and international legislation and on the basis of

scientific criteria.

« To ensure the safety of the personnel and the environment by providing the
highest quality.
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AGENCY

With our expert team in the field, all the services required at the point of service are provided by our institution.

As ‘Alkmar Agency’ we can arrange for personnel to be greeted at the airport, transit visa services
(immigration, customs and visa clearance), arrange accommodation, safe, reliable and fast transfer to ensure
personnel to embark the vessel and again personnel leaving from the vessel. Providing 24/7 service to your ship
during the shipyard process and strait passages.
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ACIENGY = Slovelrel SEMICES

AGENCY

Services we can provide;

« Crew change formalities with port and local authorities.
« Delivery of CTM & Documents to vessel.

« Letter of invitation, processing transit visas / e-visa

« Shipyard Berthing&Unberthing Operations

« Shifting Operations

« Hospitals/ medical examinations/ PCR tests / Vaccine

« Certificate Renewal

« Loading / Discharging Operations

*  Motorboat Service




BespherusyAberdeanellssStieits

Services we can provide;

* Motorboat Service

« Tugboat Service

« Supply Operations

* Bosphorus and Dardanells passages
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